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Yupasmrouufi OOO <Cuu-Teaexorra>

Afttaxos A.K.

IIy6nu'ururfi aoroaop-oQepra Ha ora3an[e ycnyr mecrxoft, Bnyrprt3onooofi, mexgyropoAnofr u
Mer(AyHapoAnofi re.neQouxoil caslu

(c nsuexeHnruu or 10.09.2018 r., yrBepr(aeHHbrMr np[xa3oM Ng l0 m 10.09.2018 r.)

r. Karryra

O6uecrao c orpanureHuofi orBercrBenHocrbn <<Crn-Teaenou>>, r,rMeHygMoe B AanbHefiruoM Oueparop
(auueurur Ng 166509 or 10.09.2018 r.), B nrue Ynpaoarrcuero Aluaxona Aprypa Kaunnrearr4 aeflmnyouero Ha ocHoBaHrrx
Ycraa4 ny6nuryvr B aapcc iprouuecrrx nt,tu (3a lrcrJrroqeHr{eM r{ruxBruyaJrrHbx flpe.unpr,lHuMareJreft, aaBoraroB, uorapraycon)
Hacronqyo oQepy - npeAnoxeHl,re 3aKJIIotII,Irb AoroBop Ha npeAocraBJreHr,rr4 ycnyr MecrHo[, BHyrpr,t3oHoBofi, rraexlyropo rlovr Lt

Me)IqyHapoAHoft re.neQouHofi csrstl (aa.nee no rercry - ycJryrl cnxsu) ua HuxenpraBeAeHHbrx ycJroBusx (aaaee no rercry -,{,oronop,
,{ororop-or[epta).

Hacrosqafi ,(ororop-orlepT a onpeAorfler asal{MoorHorueHnfl Me)r(Ay OnepaT opor'r n A6onenrour - Qusu.recruv JpruoM,
[puurBrrruM ny6la.ruoe npeAJroxeHue (oQepry) o 3arsrprr€Hr.ru,{oroeopa,

Morraeurou [oJIHoro u 6esororopovnoro flpr{Hf,Tx, npeAnoxeH[r Oneparopa 3aK[]oqr{rb ,(oronop (ro ec,r aKrrenroM or[eptu), r
coorBercrBl'I[ co cr. 438 fK PO cqllTaerc, onnara Vcnyn Kor'luaxuu. ,{oronop, gaxapqeHnrrfi nocpeAcrnoM aKrlelra Hacrocueft
oQeprrq pernaMeHrllpyercf, HopMaMLI rpax.(aucroro 3axoHo.uareJrEqrBa o .qoroBope [p]tcog.rlr.rHeHr{, (cr.428 fK P@) - uocKonbKy ero
ycnoBI'L o[peAeneHEl Onepatoporrr s nasrosuefi or[epre n Moryt 6rrrr upuurtu aro6rntl Jrr,ruoM He lrHaqe KaK nyreM flpucoe.(rdHeHr,r, K
rrpeAnoxeHEoMy AoroBopy B rlenoM.

B clytae nptln TI{, It3JIoxeHHbrx xuxe yclorufi u orurarbr Ycayr r}uruuecKoe nuuo, flpor,r3BoAflulee Aruenr aaHHofi oQepru,
craHoBr{Tcr A6oneur:ou, a Onepa'rop cBr3H u A6onesr coBMecrHo - C.ropouauu ,(oroaopa.

1. TepmuHul rl oflpeAeneHnq
A6oueHr - noJrs3oBargJrb ycnyr renei[onnofi cBfl3r,r, c KoropgtM 3arJrrortcH roroBop 06 oxa3aHux ycnyr releQouHofi cBr3r, r,r

noaytunurufi npaBo norb3oBaT rcr Ycayrarvrra Ha ycJroBHrx, ygraHoBJreHHbrx HagroflulrlM AorosopoL,r;
A6onesrcras nrara - exeMec{qHtu nJlarq BuocxMas A6oHeHToM 3a ycnyru, B [oprAKe r.r Ha ycJroBr.rrx, npeAycMorpeHHBrx

Hacrorur.rM,{oroeoporra ;
Aruenr (nprnrrr.re) or[eptur - noJIHoe u 6esororopoqHoe [pr.rnrrr.re ycnonufi Hacrorruero Aorosopq coBepueHHoe nyreM

o[Jlarbl Ycnyr a flopryIre, onpeAenreMbrM HacrosuruM,(orouoporu. Aruenruponauue A6oneu.rou Hacrorueno,floronopa o3Haqaer, qro
oH [oJIHogrBIo corJlaceH co BceMu noJroxeHr{rMr.r Hacrorulero [orouopa u llpunoxeuucMr,r t< HeMy.

AyreHruQnraq[otHue AaHHtle - yuuxaasunft rorun (login) t,r uaponb (password) A6ones, 4 r.tcfloJrmyeMBre arr rocryna K

Jlruuotr,ty ra6uuvry Ill cerlr ?Irrrepnm trnu Aocryna K coorBercrByroqr,rM ycJrynaM. AyteHTr.rQfixarr]toHHbte AaHHHe, coorBercrByrouue
xourpvruofi Yclyre, flpeAocrttBJrrlorcr A6ouenry nocJre 3aKa3a Ycayru: an6o uenocpe.ugrBeHHo nocne opraHH3aur,ru no.[KJrror{eHur,
nu6o s Jln.{Horrl Ka6[Hgre rIocJIe BbrnoJlHesu.r seo6xorxMglx.qJr, 3axara Ycnyru AeficrB[fi;

Eaaasc .truqeBoro cqe'ra - pa3Hocrb MoI(Ay .uByMx cy[rMaMH AeHexHrrx cpeAcrB B onpe.rleJreHHufi uolleur BpeMeur.r. llepnar
cyMMa cocrol{T LI3 KorllqecrBa o[JIaqeHHEx A6oHeHTo[, Ycryr na rausuril nepr{oA BpeMeHu; BToparr cyMMa cocrolrr r43 KoJrr,rqecrBa

no'rpe6reunrx A6ouerrou Yclyr ua Aauuufi nepuor BpeMeHu;

.(oroeop - Bo3Me3.uuoe conrarueHrre Me)rqy OueparopoM x A6osestor.l Ha oKa3anr4e ycryr cBs3r4, a raxxe oxa3aHlre r.rHErx

ycnyr, yKa3aHHErx B Hacroruleu ,[oroaope, 3aKrrnqeuHoe [ocpeAcrBoM aKuerrra Hagrocuefi orfegru;
3assra - 

gaf,BJleHue A6oneuta o6 orasaHuu er*,ry Ycnyrr,r, coAepxauee sce Heo6xo.qr4rtrbre,uaHHLre.

Jluuenoft crer (JIC) - penl{crp aHaJrr{ruqecKoro yqera OnepaTopa" [pe,[Ha3HaqenHurfi arc orprDr(enn B yqere onepauufi no
.uBr.rxeHr.rro AeHexHbrx cpeAcra u uotpe6aeunro A6oHerrou Ycayr;

Jluqsas crpautrua crarrcrtlKu - web-rpanuua parl,reu€nuar ua cai,e Oueparop4 coaepxaua, r.lrr[opr'.raur,rro o6 o6rerr,re
[oJryqeHuErx A6onerrrou Ycnyr r.r reKyrueM cogrorHr{r.r Jluqenoro cuvra;

Jluquufi ra6usqr - 3neKrpoHHLrtr a,[pec cucreMtr caMoo6cnyx[aauur OneparopA 3auluu(eHurrfi napoaerrr, qepe3 Koropy]o
A6onesrou ocyuecrBnflerc, Aocryn K cBeaeHr.uM 06 oKa3ErBaeMErx eMy Yclyr certu, pacqerax c OneparopoM u r.nrofi uHrfopMarluu;

Oneparop - Oneparop cafl3[ - O6rqecrso c orpaHuqeHHofi otscrcrseHHogrrro <C[n-TeneKoM)), oKa3brBaroulee ycryrfi cBr3r,r

A6onexry B coorBgrcrBr{u c JrlrueH3tlrMr,r, Bbr,(aHHrrrrrn <De.uepalrHofi cnyx6ofi no Haa3opy e cQepe carsu, uut[opMauuoHHLlx
rexsotornfi r, MaccoBblx xouuyuuxauufi ;

Pacqeruufi [epuoA - uepuo/I BpgMeH]t, paaurtfi o.tlHoMy Mecfluy, B TeqeHr.re Koroporo A6ouerr Qarruuecrn noJrb3oBrrJrcfl t,tnu
uMeJr Bo3MoxHocrb noJrb3oBarbc, ycnyralMr{ cnrsu Onepa, opa;

TapnQxuft naan (rapuQu) - coaorynuocrs rreHoBrrx H KaqecrBeHHbrx ycnoBr4fi, npu Koropbrx Oneparop npeaJraraer
rroJrr3oBarbcfl oAHofi uar HecroJrbKr{Mu ycnymMr.r;

Yuyru - npeaocraBnreruue OneparopoM ycnyru B coorBercrBr.ru c .(assoft OQepur. flepeveus ycnyr npr,rnea€u n

flpeficrypauTe.

2. Ilpeanerfloroaopa
2.1. Onepatop cBr3r.I oKa3EIBagr ycnyrH Ha ocHoBaHr.rlr Hacroruero,Il,orouopa" 3axJroqaeMoro B coorBercrBr4rd c /leEcrByrour.rM
3aKoHo.[areJlEcrsor,r Pocc[ficrofi (DeAepaunu, Oe.qepaasHurrr 3aKoHoM <O car:u>, flpauunarrrn oKa3aHr.r, yclyn rrlecruofi,
BHyrpLI3oHoBof u Mex.uyropoAsofi reneQoHHofi cBfl3r.r, yrBepxAeHHbrrr,ru flograHosJreuneu flpaau,errcrBa P<D Ns 310 or l8 r'rag 2005
r. (aaaee no rercry - flpaeura). A6ouenr oflJraquBaer Ycryrn B rroJrHoM o6beMe B coorBercrBr.u.r c aeficrnyoutnM Ha MoMeHr oKzraHlr,
Ycryru llpeficrypantor'r Onepa, opa r{ B cpoKH, ymauoBneHHrre Haqroflurr,rM,floroaoporr.r.
2.2, floaralo.renue A6oseura K ceru cBr3lr ocyuecrBJrrerc, conracHo crouMocra, ycragoBneHHofi a aefic'rnyrouteru flpeficr<ypanre,
pa3MerrreHHoM Ha cafire Oneparopa !!!p/slg,!4
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3. flopaaor3aKJrrcqexufl .(oronopa
3'l' Csl'lAcrerbcrBoM noJrHoro ra 6eroroaopotrHoro aruema (upr,rnrrur) ycnonlrfi AaHHoro r(orouopa r{ Bcex rpr,rJroxeunfi r ueuy,
,BJIrrcuII{x98 Heomeuaelroil qacrblo ,(oroaopa, tBrfleTcs ocyqecrBneHne Quluvecrurrl nguoM coBoKynHocrtr Hr{xecJre.qyoqlx
KoHKJIIoaeIrrHEIx.uefigrsuil, coB€pluaeMblx HM [ocJI€ o[peAeneHr,r, Oneparoponr rexuuqecxofi Bo3MoxHocrr,r npeAofiaBJreHu.r Ycnyr:. noAaqa Enanxa 3ara3a Ha oKa3anue ycnyr cBr3u;

. o[naraycnyr, nyreM BHeceHr{fl npe.uorrnarbr HaJluuesofi cqcr.

4. Ycrosus npeAocraBneHre ycfiyr
4.1. A6ouen, npeAocraBJlrer Oueparopy npaBo pa3Meularu gJreMeHrbr Cerr,r nepeAaulr aaunbrx (CIID, o6opyaoaanr.re Oneparop4
neo6xoruruoe.qJu oKa3aHn Yclyr no Hacrorul€My,{orosopy B noMeuleHur{ A6oHenra.
4.2. A6ouem, rsrclouufcs co6creeHur.Irou noueqesufi (reaprr.rprr) B MHoroKBaprHpHoM ,(oMe, Ha ocHoBaHr.r[ qI. 36 )I(K p<D r.r n. 3
cr. 6 QeaepanrHoro 3aroga <O cas3lr) Brrparraer cBoe conracue Ha flepe.rlaqy rracru o6uloro [rMy[IecrBa MHoroKBapr[pHoro,(oMa
(texuuvecrue STolI(t,t, SroKrpoulmoBble, qepaar{Hbr€, uoABaJrbHHe ttoMeuleHut, Ka6erbHbre KaHaJrbr, caa6oto,{Hue crorxu) n
rroJrb3oBaHne Oneparopy .un, pa3MeuleHr.r, koMMyHfiraqt,tfi, ueo6xo4urrlux rju oKa3agr,r a ycilyr cBr3r.r no HacrofluleMy .{,oronopy.
4.3. A6onent, rurrcrqufics co6craeHHuxoM noMeuleHuft (xnaptnprr) e r,ruorornaprupHoM ,{oMe, B cly,rae ueo6xoar*ocrr,
o6ecnequsasr Aonycr crleuilanucroB Ouepa'ropa K BHyrpuAoMoBbrM KoMMyHr.rKauHf,M An, npoBe,[eHr.rr pa6or nonoA6JrroqeHu]o K cerr4,
pernaMernnBrx, peMoHTHErx uau nurx pa6or.

5. Ilpaoa x o6qsaxHocru Cropou
5.1. Onepatop BnpaBe:
5.1.1. IIpuocTaHoBHrboKa3aHlleycfiyr cBs3H, B cnyqae HapyrueHxr A6oHentoru rpe6oaanufi, npe,[ycMorpeHurx,(oronopoM, ara1xe
B cnyqilx, ycraHoBneHHbrx 3aKoHoaarenucr:soru P(D.
5'1.2' BosooHoBJIeHne oKa3aHlrx Yclyr npouseoAr.rrcs He no3,uHee 3 paoouux.IlHeft c aarEr ycrpaHeHns HapyrueHr.rfi. B rorra cnyqae,
ecJlx npuocraHoBreHlte oKa3aHu, Ycayr 6ruo Bbt3BaHo HecBoeBpeMeHnoE onaatofi Yclyr, nocc'raaoBJreHue orarauue Yclyr
npor,r3BoAHTcc B TeqeH[e cyroK c.rlarbr nocry[neHrr, ,ueHexHbrx cpeAcrB ua pacucruHfi cver ouepa.ropa n npe.uocraBJreHr,rf, ouepa.ropy
AoKy\lelIToB' no,llTBepxlarcUl{x JIIIKBH,IaIII,IK, 3aAonxeHHocr[ no onJIaTe Ycayr (AaHnrrfi nyurr .[,oroeopa He npr.rMeHsercs K
a6onex,au, B orHoueH[I,I KoropEtx ycraHoBneu 3artper Ha orKn]oqeH[e or ceru cBs3H B coorBercrB]ril c 1efic-rnyoqnlr
saKoNo.(aT earcrsor{).
5'1.3' B oAHocropoHHeM noprAKe H3MeHrrb ycJtoBltr,(orouopa c A6oueurou, nepeqeHb Ycayr, TapuQHbre nJraHbr (rapur[rr) u
ycJIoBI'Ir taput[nraquu, cpoKlr, flopruoK u rlpoque ycnoBfic pacqeroB, ) rera nnarexefi u noupa, a HexcnoJrBoBaHHErx cyMM, nopr,(oK
3aKa3a u orKa3a or ycnyr I{ Tax AaJIee, npu ycJroBr,rn npeABaprrenEHoro yBeAoMJreHls AooHeHta, He MeHee '{ervr 

ga l0 AHefi .{o r.rx
BBeAeHI,IJI. I4ut[opuaUru AoBo.qrrc, Ao cBe,Aouus A$oseuta .reper cafir Oneparopa" u (utru) c]rcreMy uni[oprr.raUuouHo-cnpaBot{Horo
o6cryxuaasur, u (utru) Jluquufi ra6uuet.
5.1.4. flpoaeprTr co6moAeuue A6onenrou ycnonafi .(oroeop4 npaBr,rn noJrb3oBaHu, noJrb3oBarenrcKr.rM (oroneuHur,,r)
o6opy.(oBaxuerr,l. flpoaeprrr cocnBercrBne Qarru.recrn ycraHoBJreHHoro y A6oneHra noJrs3oBareJrrcroro (oxoueuuoro) o6opyaonauua
,{,oronopy.
5.1.5. Ilepeaaaarr (yctynats) r:pvruur'.r nuqaM npaBo rpe6oBaHx, onJrarbr 3artoJrxeHHocru 3a ycnyru, ora3aHubre A6oHeHty n
cooTBeTcTBr.I[ c HacTorIUr.rM AOTOBOpOM.

5.1.6. flponoaurb BpeMeHHbre aKuHI,t, B ToM qllcre no cHr,rxeHr,rp cror.rMocrr.r npeAocraBnreMErx ycJryr. floprgor u ycnoBufl
npoBe.ueHn, raxux axuufi uy6auryorcr na caEre Onepa.ropa.
5.2. Oneparop o6csaH:

5.2.1..[efictnyfl B KaqecrBe Onepatopa cBc3tl, ora3btBatr A6oHenry ycnyru cBx3a, coorBercrBypuxe no Kar{ecrBy,ueficrryroulurr.r
craHlaprru, TexHuqecrr{M HopMaM x npaBunaM, JruueH3r4rM r,t ycJroBHrM Hasrosuero ,{orosopa IBaArIarb qerbrpe qaca B cyrrr,r, ceMb
.(Heft s HeAerIo, 6er uepepuooB, 3a HcKJIIoqeHr,reM BpeMeHu, seo6xoAuuoro AJr, [poBeAeHr,r, npoQuaarrruecxlx ululu pernaMeHTHbtx
pa6or, npuao,u-eurx x flepepbrBy cBr3r{ y A6oneH'ra.
5.2.2. Vgsewars A6oHenra o6 agueseuuu mpr.rQon r.r (unu) tapuQurx nJraHoB Ha ycnyrlr, nocpeacrBoM pa3MerrleHufl r.ruQopr,.rauuu n
oi[r,rcax npoArD( (rrrecrax pa6o'rsr c A6oueurarr,rx), Ha cafite KoMlaHHH. I4eneueHr.re o6 ugueuesua rapntpoe u (ulu) rapnQurrx [JraHoB
Ha Yc.nyru flpor{3Bo,u.rrcx He MeHee qerrl ga l0 AHetr Ao BBeAeHr.r, uoaux.rapuQos u (unr.r) rapur}Hrrx nJraHoB.
5,2.3. OOecneqLTE licnorHenue T pe6oaauufi uo co6rpaenrp tafisrr cBr3r.r B coorBercrBr.ru c @eaepaarHsrM 3aKoHoM <O csr3r4)).
5'2'4. Co6nroaarg npe.rlycMorpeHHEl€ 3al(oHo.uarenEcrsoM Poccuficrofi tDeaepaur.ru cpoKn x nopr.(ox ycrpaHeHr,r, Her4c[paBHocrr,r B
cerl'I cBr3H OnepaT:opa, nPenf,TcrByloule noJrL3oBaHuro Ycnyrarr,ru. B cnyrae nepepHBoB cBr3H B p$yrrbrare nonpex.qeuufi
coopyxeHufi cBc3lt, Bo3H[rIlI{x BHe rouu o6cayxHBaHH, Oneparopa, pa6or6r IIo ycrpaHeH].rro TaK[rx noopex.uenlrfi uoryr 6srru
BbIIoJIHeHEI no coDlaueHr.trc MoI(Ay Onepatoporr,r u Aoouestortr 3a orAeJrblryp nnary, npH ycnoBHn ooecneqeHxr Aoones, ou ,Ilomyrla
K rloBper(IeHHbrM coopyxeHllrM cBr3u. 3oHoft oocayxlrBaHl{, Onepatopa ,BJrrrorcfl Bce coopyxeH[A gBflsfl, npr.rHa,[nexauile wu
rrepeAanHbre B noJr63oBaur{e Oneparopy, Ao oxoHeqHoro pacnpe.(enureJrbHoro u, nyreM HanpaBJreg}rr sararu Oneparopy.
5.2.5. B cJIfIae flpoBe.ueHut peMoHrHo - npoQr.raarr[qecrrx pa6ore o6opyaoBaHneM, o6ecneqr.rBarour.ru Ycnyrlr cnxsu Onepa.rop
o6rsan caoenpeMenHo onoBecrLITB A6onenra o npor[uaarrure o6opyaoaaHnr, B.uaHHoM cnfrae orcyrcrBue cBr3r.r y A6oneu.ra ue
Moxer [peBbrrrJars 8 (nocruu) vacon noApra. B cr.rryaunrx npu aBapuu o6opy.[oaaHun au6o sa tuluflx cBr3r.r, orcyrcrBue cBr3r4 y
A6onesra He Moxer npeBbruarb 48 (copoxa nocrrrlu) qacoB no.[pflI.
5.2.6. Onepatop o6mau npollrBesru rIoAKJIIoqeHHe A6oneura B TeqeHHe 30 xaaeuaapnrrx AHefi nocJre ,rlarbr nocrynreHr,rq
I,IHcrarJuquoHnrtx nuatexefi ua pac,rcrnrtfi cver Oneparopa. Paoorbr no noAKJ[oqeHuro r Yclyralr cqHTarorcc Ha.(nexaur.rM oopa:orvr
BEIIIoJIHCHHbIMI{ Onepatopou cBt3lr nocJle no.{n}rcaHH, Cropouauu Arra cAaun-npueuxu pa6ot (Ilpr,raoxenue J',lb 2)
5.2.7. Becru r[uesofi c'{cr A6oHeHra, Ha KoropoM orporarorcf, nocrynleHue cpe,ucrB Oneparopy, araKxe cnucaHr4e 3THx cpeAcrB B

cqer o[Jrar6r ycnyr cBr3H n LrHHx ycnyr, oKa3aHH6rx B coorBercrBuu c r[oroaoporr,r.
5.2.8. Yc"rpauxrb rexHuqecKue Hel{cnpaBHocrlr Ha cer[ carcn Oueparopa fipeflflTqrB].rorure noJrE3oBaHr.rrc ycnyraMr,r cBr3u.
5.3. A6onenr Bnpaoe:
5'3.1. B no6oe npeur B oaHocropoHHeM rlopcAKe pacroprtryrr,(oronopa, npeABapr.rreirlHo yBe.uoMHB Onepa'ropa cBr3r.r B nucrlreuuofi
Qopnae, npu ycJloBr.rx onJrarrr orrBar{Hbrx ycnyr reae{oHHofi cBclu.
5.3.1. llpor.reeo,[HTb flpeABapr{renbHyro onJrary Ycnyr 6er orpaHr.rqeH[fl no cWMe.
5.3.2. B 1rc6oft uor'reur B nt.tcrMeHHofi r[opue flpeAocraBrcrr rlJrr,r or3brBa'ru y Oneparopa cBr3r4 nparo o6pa6orKx cBol.rx
lepcoHanrHblx.(aHHEIx, upeAocraBJreHxg cseaeul.rfi o6 a6ouente rperrr,rM Jrr,rqaM. B uorr,rest 3arJrnqeHr.r, ,{oronopa:
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- A6onerr flpeAocraBnrer Onepatopy Ha flcplroa retrcrBn, ,{onoaopa npaBo flperocraBJreHr.rfl cBe.ueHr{fi o HeM Tper6r{M Jrr.rq{rM r.r Ha
o6pa6mrcy [epcoHanbHllx AaHHhtx A6oueut4 craBluxx u3BecrHbrMu oneparopy B xo.uo 3aKnrcqeHrl, H [cnoJrHarn, Ao.ouop4 B ueJrrx
oKa3aHHJr A6Onerrry peKnaMHbrx 14 gnpaBoqHo-fiuQoprrra[aouHbrx ycnyr rperbr{MH Jrr.ruaMu.
5.3.3. A6onerr renerlpyer onepatopy npaBo caMocrosrerbno asr6uparu oneparopa nperocraBJrrpuero ycnyrn auyrprsouoeoil,
MerqyropoAHoil lr uexa;trapoAuofi releQoauofi cnrgu.
5.3.4. flpuocranoBltrb Aocryn K ycnyraM cBx3u no []rcbMsnHoMy 3arrBJreur,rp, onJrarr.rB apeluy a6oserncrofi Jrgglrr.r 3a BecB cpo*
[puocrar{oBKn. 3a pacqerHsrfi nepuo4 npuocraHoBrn,rocryna K ycnyraM flpnH]rMaerc, raleu4apuufi lrecrg.
5.4. A6oserr o6eryercr:
5.4.1.,(o MoMeHra 3alsrtoi{enlr, (axuemnpoaaHr.rx),{orooopa u 3anoJrHeHr,r, Erauxa 3axa3a Ha flpeAocraB]reHrre ycJryr BHr,rMareJrEHo
o3HaKoMrrEcr c HacrorrqnM .{oronoporu u flpuaoxeuurMr{ K HeMy.
5.4.2. Co.lepxarb B ucnpaBHoM cocroflHuu a6osesrcryro JruHHlo u [oJrL3oBareJtcxoe (orouevuoe) o6opyaoBaHue, HaxoAruleecc B
IroMeIIIeHI'ru A6onenta, a rarcrte co6npAarb [paBuna grcluyatulnu [oJrB3oBareJrbcroro (oxouevuoro) o$ofyaonaur.rr.
5.4.3. Hcnonr3oBarb oKoHeqHoe o6opyAoBaHue Ars rr.rqubrx, ceMefiHrrx, aoMaurHr,rx H ,upyr[x Hpr(r, He cBq3aHHbrx c
npeAnpuHr.rMarerucrofi AesteJrrHocrbro.
5.4.4' onaaurrb BHctaBneHHbIfi cqcr He no3AHee 23,tucilaMocrqq cne,(ylouero 3a pacqerHrrM.
5.4.5. OcyurecrBJlxrr KotrrPoJrL 3a cocrosHleM cBoero JuIIeBoro cqqra, Onaaqunatr Ycayna, [oAAepxuBarb noiroxr,trejrbHbtfi 6a.nauc
Jluqeaoro cqera, cBoeBpeMeHHo npol'r3Boa, Heo6xoAurune nJrarexr B coorBercrBr,Ilr c ycJloBrrf,Mr.r, r.r3JroxegH6rrrrn a ,(oroeope u
Ilpuroxeuurx K HeMy.

5.4.6. o6ecneqnBarr npeAcraB[TeJIIo onepatopa cBt3lr .uoctyn B 3.(aHxe (norrreureuue), me ycraHoBneHo llJru 6yAvr ycranoueuo
noJlb3oBareJlbcxoe (oroneuaoe) o6opyaoaaH[e, aits noAKJIIoqeHE, ocMorp4 peMoHTa lr o6clyxunaur.ur cpeAcrB cBr3r.r [prr
rrpeAtrBJroHHH cnyxebuoro yAocroBepenr.rr.
5.4.7. He no.qKIIIoqarE r a6onenrcrofi nLrHLtH o6opyroBaHxe, Koropoe He coorBgrcrByer ysraHoBneuHuu .rpe6onaHuru.
5.4.8. CaoeapeMeHHo, B cpor, He [peBbrruruorur.rtr 60 (uecruaecrtu) xaaeuaapHux,qHeft, coo6ularr Oneparopy trucbMeHHo (sa.ralenue)
o6 rcueseuru cBoux peKBl{3utos u/wu KoHTaKrHbrx .(aHHbrx, o nperpanr,oHuu cBoero npaua ,aaaern t n (u1u) noJlb3oBaHr.r,
noMeuleHu€M, B KoroPoM ycraHoBJreHo o6opyaoeanue, a rarxe o6 rgueHeHuu coorBercrBeHHo $arr.ru.nur.r, r.rMeHr.r, orqecrBa, Mecra
xrreJrbcrBa tr nacfloprubrx AaHHLrx A6osenra.
5.4.9. Coo6ruatb o noftulreHlll{ 3aAonxegHocrlt no oflJlare Ycnyr c npeAbrrBreHueru Onepatopy KorrHH flJrarexHoro.uoKyMeHTa.
5.4.10.3naroulrbcfl c nnt[oprrraur'reil, carsaHnofi c oKa3aHIleM Ycnyr AOoneHTy, B roM qr,rcJre o BgeceHlrr{ l.rgrrresesuq B Te6cr
.{ororopa u (laa) IlpuloxeHur K HeMy, BKlltclqtu r,r3MeHeHHe mpr.r$on u (utu) rapu$Hsrx nJraHoB Oneparopa. B crry.rae HapyrueHr,r,
.(aHHoro o6cgateagcrga A6ogerrrou, Oneparop He Hecgr orBercrBeHHocrn 3a HerarxBHrre nocre.(crBrrr, BbBBaHHBTe
HecBoeBpeMeHHHM noJlfleHl{eu A6oHerrov yaelonaeHrfi o coorBcrcrByroutlx H3MeHeHr.rcx.
5.4.1I' He [o.(K,uoqarb r a6oueHtcrofi nunr.lu o6opyAoBaHr,re, roropoe He coorBorcrByer ysraHoBreHuulr.r rpe6onaunru.
5.4.12. He ocyuecrurcrr TexHlttrecroe o6clyxuBaHr.re, peMolrr, r.r3MeHeHlre xonrlr.rrypaunu A6osenrcxoro o6opyaoeanr,rr
caMocTorTeJrbHo I,Inu qepe3 TpsrbHx nnu.
5.4.13. KouneucxpoBarb yuep6, uaneceuuuft oneparopy, B cnyqae yrparbr r.urn noBper(reHu,
o6opyAoBaHr.r, Oneparopa rto Br.rHe A6ouern:a.
5,4.14. IIpn pacropxeH[n,{,orooopa no r{Hr.tq}rarr.rBe aroOofi us Cropou onrarurb r,rMeroulypcr 3aJlonxenuocrr no onJrare oxa3aHHbrx
Oueparopou Ycrryr ue tro3AHee l0 anefi c Aarbr prrcropxeur{r Hacrof,ulero AoroBopa.

6. Cronnaocru ycJyr ll nopsAoK pacqeroB
6,1. Orurara ycJlyn no,(ororopy ocyulecrBnflerc, Ha ycJroBnxx BHeceHHc cyrllMrr nnarexa 3aoKa3anr.reYcayrno ficreqeHuK)
pacqerHoro nep[oAa (ornH xaaeHrapuufi rrlecru), nyreM BHeceHuq aeHexHbrx cpercrB Ha Jluuesofi cqer Ha ocHoBagr,ru arr6paHHom
tapuQnoro nJtaHa, couacHo IIpefi crypama.
6.2. OnaaI:a npoH3BoAxrc, mo6rrn He 3afipeuleHHsrrrl cnoco6o|r xa pacuernrrfi c,re,r:
OOO <CIITI-TEJIEKOM>
r4HH 63 16187620 KIII 63 160100l
AO (KOIIIEJIEB-EAHKD

pl c 407 0281020000000073 I
rclc 30 I 0 I 8 I 02360 I 0000742
BUK043601742
6.3. flynrru r{ Mecra onrarH yKa3aubr ua cafre Oneparopa: http://sip-t.ru
6.4' A6onern oflraqxBaer Yclyru B coorBsrcrBuu c AeftcrByrour{Mr{ Ha MoMeHr oKa3annfl Ycayru mpn$auu r.r (nlr,r) rapuQnurr,u.r
nJraHaMH Onepatopa.
6'5. Eaunuua'rapr,r$r.rrauuu uotpe6aeHnr Ycnyr ycrauaBJrr{Baerc, Oneparopor',r. Y,rvr no,pe6aeuuux A6osenrou Ycnyr Be.qerc, B

coorBercrBl'tlr c npnnrroil Onepatoporrl e.Uunlruefi Tapr.rr[rxaUua. Tapr.rrfu n (ulu) rapuQnrre nJragbt AJp onnarbr Ycayr, a .rarxe
crol'IMocr6 nenonuofi e.lIuHt{IIbI tapuQurauuu, ycraHaBJrr.rBarorcr Oneparoporrr, ecau uuofi nopf,Aot( He ycraHoBneH 3aKoHoAarerbcrBoM
PO.
6.6. Pac,rerHsrfi fleptlor no Ycrryrau cocraBrser o.rI[H raneHAapnufi Meccu.
6,7. Cnucap,ue a6ouerrcrofi nJrarbr rro cosrBercrByrorueuy mpnr[y npoucxo.qrr exeMecrqHo l-no qncaa Mecrua.
6.8. Cpeacrsa, nepeqtlcnxeMsle A6ouerrrom, 3aqlcrsrorc, Oneparopou na auuesofi cqcr A6oHeHTa nocJre r.rx nocry[neHr.r, Ha
pacuvrurtfi cqfi Ofleparopa E ftuTblBalorcr a py6nrx Poccr,lficxofi @eaepauuu Ha nepcouanrHoM Jrr,rueBoM cqcre AOoHeHra.
6.9. A6onern caM ocyqecrBnxer xollTponb 3a cocrocu[eM cBoero ]r[lleBoro cr{era l,t [paBunEHocrb npor{3BoAr.rMErx l.ru nnatexefi. flo
ruepe ueo6xo.{IlMocrn A6onenr ronoJlHrer cBofi nuqesofi cqgr. flo rpe6oeauuto A6oHeu'ra Oneparop BHcraBJrrer c.igr Ha asaHcosrrfi
naarOx.
6.10. IIpu no,qrJIDqeHuH K cerlt Onepatop4 A6onemy xeo6xoAl.rrrlo B TeqeHne 7 xaaenaapuurx.[seft ourarr,rrb crouMocrB
noAK,IKrqeHr,Ic I,r BHecr[t a6oHeHTcKy]o nnary 3a o.quu pacu€TnHfi nepuoA no auopauuorvry mpaQy, couracHo cqerA BErqraBJreHHoro
Onepatopou. 3a pacr9rnufi nepnoA, B KoropoM npor.r3Bo,[rrcr noaxJrpqeHue, a6oueurcral nirara B3HMaErc, flponopur4oHllrlHo
Konur{egrBy ocraBuHxc, Ao r(oHqa pacqeTHoro nepuo.ua,uxefi no orr6pauuor,ay mpuQy.
6. I I . Onepatop ocraBrrer 3a co6o[ npaBo npuocrauoBl.rrb nperocraBJreHne Bcex urlu uactu Ycayr A6ouenry npn HapyrueHuu cporoB
orurarH ycnyr, yKa3aHHLrx B rryHKTe 5.4-4,r:.pu sroM fl€pepacqgr cpe.(crB 3a BpeM, orcyrsrBr.t, Aocryla r ycayrau He flpolr3BoAr.rrcf,.
Ha nepuoa rrpfiocraHoBnegrrr oxa3aHr{r Yclyr AOoneHT onraquBaqr ycnyrn rro aperule a6osesrcrofi Jr]rH[u, cornacHo mpr.rQy,
ycraHoMeHHouy OneparopoM. Ao[orHureJlbHoe yBe.(oMaeure Aooueura o npeKparqeH[u.qocryna x Ycayrau He npor.r3Bo.[r.rrcr.



6.12. llpl,i. pacropxeHl{I{ AoroBopa Ha srane noAKJtroqeHus r cflH Oneparopa, 11o r.rHgur.rargBe A6onenra, BHeceHHa, a6oHenrc1afl
Irnara Bo3BP4nlaffcr A6oHetrry nocne [oAnucaHLL ABycropoHHero .qoxyMeHra o pacropxeHr.tu ,(oronopa. BHeceHHas flJrara 3a
floAK,uoqear.re A6oxeuty He Bo3Bpaulaercc.
6.13, A6oHent npou3BoAl{r oflnary AononHHroJIbHbIx ycnyr Oneparopa B roqeHfie 3 (rpex) pa6ovrx AHefi c MoMeHra BHlorrHeHr,r,
pa6or, nonoluflf, AeHexHLrMr{ cpeAcrBaMu csofi auuesofi c.l€T,
6.14. Cqcr, gHcrasr.sel{ufi a6ouerry 3a ycnyr}r, ,Brxctca pacqerHbrM AoKyMeHToM, B KoropoM orp&Kaprc, AaHHBre o AeHexHb1;1
o6cgarerucrgax a6oserrra. ,(ocraaxa cqeroB ocyruecrBJlrgrc, .ao floqroBoro gurra lu6o Ha ere*rpo"rrrfi aapec, r,urr.r B glercrpogHoM
Brae B JI!{'IHoII xa6anete. O6rsaHHocrr Oneparopa uo o6ecneqeHup AocraBKLl cqgra cqr,rraercx Bbrno;rHeHHofr B MoMeHT ero
AocraBxI'I Ao noqroBono ruuxa a6onerrra I,t, cosrBcrcrBeHHo, ornpaBrr,r cqqra ua yxalauuurfi AooHeH.rorrl 3neKrpoHHbrf aIpec, r4nr.r
Jlu.rrufi xa6rnsr 6es yreaouaeHil, o ero rloflyqeHr.tu.
6.15' A6onerrr caMocrorreJlbHo Hecer orBercrBeHHocrb 3a npaBfinbHocrb npoH3BoAr.tMbrx uu nlarexefi. flpt rsueuenuu 6aHxoacxux
PeKBu3HroB Ouepatopa uo He 3aBucrulxM or nero obcrorteJrbcrBalM, c MoMeHTa ony6auroraun, HoBbrx perBr.r3r.r?oB, A6ouenr
caMocrorTeJlBHo HeCeT OTBeTCTBeHHOCTb 3a [JraTexH, npou3BeAeHHEre no ycTapeBluuM peKB[3ETaM.

7. OreercrneHHocrr CropoH
7.1. croponu Hecyr orBercrBeHHocrE no cBor.rM o6csatearcrnaM B coorBgrcrBuu c aefictnyrour.rM 3aKoHoAareJIrcrBoM poccuxcxofi
(De.qepaqun, Hacrortqr.tM,(oronopou.
7.2' Ouepatop He Hecer orBgrcrBenHocru 3a y[yueHHyro BbrroAy a mo6ue KocBeHHbre y6rnrn, [oHeceHHsre A6osenrou B nepuoA
ucloJrb3oBaHr{, HJrr,r HeHcnoJrb3oBaHu{ ycnyr oneparopa (noauoro nnu vactuuuoro).
7.3. JIro6He ,[9ficrBu, A6oHexTa wu vx nocrteAcrBa , Koropsre Moryr noBJreqr sa co6ofi Jr[ueHr.re, paBgo KaK x orpaHxireHrre
Bo3MoxHocru noJrL3oBarbc, ycJIyraMH OnepaT opa Ans lpyroro A6ouenr:a, npr.r3Harorc{ He,uonycrgM6rM5 H ,BJlrrorc, Iocraror{HbtM
ocHoBaur{eM Anc pacropxeHu, Hacrorruero,(oronopa.
7'4. A6ouern' ucnoJlb3y, ycnyrx onepatopa, caMocrorrerruo orBeqaer 3a BpeA, npu.ruueuurrfi ero rerHr{flMr.r (aravno uJrr,r uHErM
JtI'luoM no.u ero cereBEIMu pereusutauu) JILrrIHocrH EJru uMyrrlecrBy rya)I(AaH, ppHl(r4qecKHx nlru, rocyAapcrBa.
7.5. B cryvgg HeonnarH, uenonnofi llnu HecBoeBpeueuuofi onirarH ora3aHHBrx Ycnyr A6onent ynrurr"ae, Oneparopy ueycrofixy r
pa3Mepe 0,17o crouvoctu HeonlaqeHHbtx' onJIaqeHHEIx He B rroJtuoM o6tenae uJIl{ HecBoeBpeMeHHo onJraqeHgbx yclryr sa xaaqqufi
AeHb npocpoqKE, HaqI,tHIu co AHr, cneAynqero sa Aatoil oxoHr{aHnfl cpoKa pacqera, so se 6olee cyMMbr, noAlexauloft onJrare.
7.6. B clyr0s HapyureHnr cpoKoB oxa3aH[, Ycayr, uexauecrBeHHoro oxa3aHr.u Ycayr Onepa,rop recv. orBerqrBeHHocr6 B [opsAKe,
ycraHoBrouHoM 3aroHoaareJrrcrBoM Poccuficxofi @eaepaql,tl,l.
7.7' onepatop ocno6oxAaercs or orBgrcrBeHHocrr.t 3a Hel,tcnoJrgeHne ]rJrH HeHaanexaulee ucnolrHeHue o6csarelrbcrB nepe,(
A6oueuronr, ecJrr.t ux He[cnoJrHeHr,re fipon3orrrno Bcfie,[crBue.(eficrnfic o6crorreJrbqrB Henpeo.uon]rMofi cuarr ulunu auustA6ouenra.
7.8. A6onenr no.[rBepr(raer, ,rro uusopuaqur, Heo6xoar,rMzur A6oneuty .(n, 3axnrcireHnr ri ]rcnoJruenue ,(ononop4 eMy
upeAocraBneHa.

7.9. fiefrcrew A6onenra, [pou3Be.(eHHbre B JIITqHoM xa6uuete, BJreKyr Bo3H[KHoBeHr.re npaa u o6eeauHocreE C.ropou no HacrorureMy
,(oronopy.

8. Cpor aeflcrnua .(oronopa rl nopflaoK ero lltMenenuq u pacropxeHfls
8.1. Hagrorurfi aorosop 3ar(nroqeH Ha Heonpe.ueneuunfi cpor.
8.2, Haqoruufi .[oronop uoxsr 6urs pacroprHyr n ao6oe BpeM, no cor-JraueHr.rp cropon.
8.3. B clyvarx' flpeaycMorpeggsrx 3arogoAareJlrc'rBoM Poccxftcrofi (DeAepauuu, Hnr,r B cn)Aae HapyrueHH, A6onenrou rpe6onanuE,
ycraHoBreHHblx ,{onoaopona, 3a LtcKJrroqeHHeM HeonJrarbr oxarauurx Yclyr, Oneparop r{Meer [paBo
upHocraHoBl'trb ora3aHl4e Ycnyr ao ycrpaHeHnc HapyrxeHr.rrr, IIrrcbMeHHo yBeAoMxB 06 3ToM A6oseHra. Eclu A6ouenr He ycrpaHHr
HapylueHrde B TeqeHlle 6 rrreccueg c Aarbr nonfIeuu, r{M rrr.tcbMeHHoro yBeloMJreHr.r.fl Oneparopa o HaMepeHxr,r
npuocraHoBrTb oK&taHre ycnyr cBs3n, Onepatop BrtpaBe pacroprnyrr,{orouop B oAHocropoHHeM nopflAKe.
8.4. A6onenr HMeer npaBo Ha oAHocroponnui otrag m Hcnorueuuf, AoroBopa lr orKa3 or qacrr flpeAoqraBrreMsrx eMy ycnyr, [prr
ycJroBH[ [r{cEMeHHoro r8BeureHr.n ouepaT opa, He MeHee qeM 3a l0 (AeCrtr) KareH,rlapHbrx aHefi Ao aarbr flpeAnoJraraeMoro
[peKpaII\eH[, AoroBopa I{Jru oTxal}a oT qacTu npelocTaBr.f,eMbrx eMy ycnyr, npE ycJroBr.r[ oTcyTsrBtrrr 3arloJrxeHHocTrr nepe/I
Onepatopou t'l otularbl Onepatopy Qarru.recru ttoHeceHHrrx ]rM pacxoAoB. Orras A6oHeHTa or [cloJrHeHur ,(orouopa (pacropxeur.re
.(oronopa rro T.TBEIII{arLIBe A6onerrra) rBJrrerc, Tarxe orKtBoM A6onenra or Bcex Ycayr, Ha xoropHe oH 3aperucrpr{poBaH.
8'5. IIpu oAHocropoHHeM orra3e or ucrroJlHeHtrr ,{oronopa Oneparoporra, Onepa'rop BnpaBe He 3aropqarb c A6oHeH.ror,r Hosrrfi
,(ororop o6 orasasun Ycnyr ao MoMeHTa norarueHu, A6ouemorrr 3aAoJlxeHHocrlr 3a oKa3aHHBre err,ry Ycnyru.
8.6. Onepatop ocraBrcer sa co6ofi npaBo BHecrn H3MeHeHr,r, B ycnoBuf, Orlepru. B cnyuae u3MeHeHH, Oneparoporrr yc.noufi Or[epru,
r3MeHeHrtr Bcryttaror B cr{ny c MoMeHra pa3MerrleHa, [3MeHeHHbtx ycaoaufi O$epru e ceru HnrepHsr sa cafire Oneparopa http://sip_
t.ru, ecJrll uHofi cpoK He yKa3au Oneparopona npfi Tzlr(oM pa3MerrleHn[.
8.7. A6onerr corrauJaercx tl nplr3Haer, rITo BHeceHHe nrueneurfi n OQepry BJreqer 3a co6o[ sueceHue sTrx ugrrreHeHl,tft s
gaxato'ieHrufi u Aefimayrouluft MexAy Onepatoporrr r A6ouerrou ,{orooop, H 3Tr.r u3MeHeH}rfl Bcry[aror B cr.rny oAHoBpeMeHHo c
TaKHMT{ u3MeHeH[rMl{ n Or}epe.

9. Ilopnaor [peAbcBneHrtfl n paccmorpexnr nperensnf,
9.1. B cry'{ae HeucnoJIHeHI{fl [rl,r HeHarlJtexart(ero [c[oJrHenur o6rgateasctn OnepatopoM no,(oroaopy A6oHen'r ro o6pauleHr,r, B
cya o6eratr llpe.(5{Bl,rrb Oneparopy npereH3l{Kr. Cpor upearrareHns npsreH3ufi cocraarrsr 6 N{eccuea co ,4HJt oKtBaHutYcnyru, uau
.uH, BbIgtaBJIeHu, crlgra. Cpor paccrrlorpeHuJl npereH3Hr{ He IoJrxeH npeBbrrxarb 30 (rp[quaru)1nefi co AHs ee pe[rcrpauur.r.
flpvreusue HanpaBnrsrct Ouepatopy s nncsMeHHoil rloprue, B ToM qr,rcJre nocpeAcrBoM Qarcnuulruofi cesgu t,tau sara3Hofi novtofi, ta
rro.[nr{cbrc A6osema c yKa3aH[eM aJlpeca ,rIJu orBcr4 c npunoxeHrleM Konr.r]r .{oroaopa, r4H6tx AoKyMeuroe, ueobxo.qr.rMErx ,rJu
paccMorpeHlul npereH3llr.r no cyulecrBy, B Koropbrx .qoJtxHrr 6rnr yxaraurr cBeAeHH, o HeHcnoJrHeHuH uilu HeHarlJrexarqeM
ucnoJlHeHl{u o6ssarerucrs Oneparcporr,r no AoroBopy, a B cJryqae npeAbrBneHr{, npereH3}u.r o Bo3MeuleHr.ru yurep6a - o $arre u
pa3MePe IIp[lqHHeHHoro yUepoa c [pHnoxeH]IeM n]rcBMeHHbrx AoKa3ar€JrbcTB npnrrEHeHHoro yrUep6a.

10. tDopc-uaxopnrre o6croare,tbcrBa
l0'1. B cny'rae HacryIUIeHr,Ic o6ctorteruc, s r[opc-rrraxopa (ctrxnfiurx 6eacrst,r[, uaro4Heulrfi, 3eMnerprceHufi, HapoaHux soJrHen[ft
u t.A.), flperrrrcrByloutlD( BbInoJIHeHHp o6rgarerucrB cropoH no ,{oroaopy, cpoxr{ BbrnoJrHeHHr lrr,rx o6ggare6qrs nepeHocsrc, Ha
apeur .qefiuranr srnx o6crorrerscrB.
10.2. Ctopon4 ccbtJluouaflc, na o6crogtemcrBa Henpeo.uoanuofi cnlu, B reqeHr,re l0 (aecrru) .uHeil c MoMeHra HacrynneHr,r, AaHHrrx
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o6srorterucrs, o6rsana npeAocraBurb Am rx no.(TBgp)r(Aenr,r, AoKyMoHT KoMnETeHTHoro rocyaapcrBeHHoro opraHa.
Ec.ru o6croeteJtbcrBa HenpeoAonl{Mofi culu ,[eftcrBylor HenpepbrBHo B reqeH}re 6onee 3 (rpex) rrrecruen, 4oronop uoxsr 6utr
pacroprHyr Onepatopou unu A6osenroM rtyr€M HanpaBJrexr{fl yBeAoMrreHr,rs lpynoil cropoHe.

11. Kon0raenuuaJrbgocrb.
ll.l. CTopoHn o6csysrcs BHnoJrHrrb ycnoBru xonQuAeHuua.nrHocrlr r.ruQoprr,rauuu, Kacarcueficfl npe.uMera Hacro{uero roroBopa
texnutecrofi, rouuepvecroil u usofi axSopuaqra, norryveuuofi ,(pyr o gpyre, a raKxe o nepcoHaJrbg6rx ,uaHHbrx A$oHeHra s
uPoqecce BbIrIoJrHeH[fl o6rgatenrgra no ,{oronopy, 3a [cKIIIoqeHueu oi[uqna.nruBlx 3a[pocoB KoMngreHTHbrx opraHoB B coorBercrB611
c AetrsrByroruuM 3aKoHoAarenrctsoM P@,
11.2. Ctoponu [pl{3Htllor,'rto o6pa6mxa flepcoHaJlsHbx aaHHbrx A6oneH'ra Onepatopou ocyuecrBrcercfl B uenrx uc[oJrHeHu,
Hacroslqero .{,oroaopq ognofi ts cropoH l(oroporo ,BJrrerc, A6oxenr, B ToM r{[cJre Anfl ocyuesrBaeuur Onepa.ropoM pacqeroB c
A6onenrorr'r 3a oKalauHble ycnyr4 a rarxe AJIrI paccMorpeHllfl npereu3nfi A6oxenta B coorBercrBxx nyHKroM i 

"a.6 
Oeaep-rroao

3aroHa or 27.07.2006r. Ns 152-(D3 (o nepcoHanEH6rx AaHHbrx).
O6pa6ota AaHHblx ocy[IegrBJrrercx BceMU .u9trqrBr,rtrMr.r, flpoaycMorpeHuurrln @e.uepaaor",n{3u*oro" or 27.07.2006r. N9l52-@3 <O
nepcoHaJrbHbrx AaHHbrx).
11.3. A6onenr coulaluaerct s reM, qro Oneparop BlpaBe unQoprur.rpoaaTr A6ouesm o npoBo,rlrcMtrx Oneparoporu a1unrx,
IlP€eHTaw'x }l MapKETUHTOB6IX IICCJToAOBaHI,!flX IIOCpoACTBOM paCCbUrKU MaTeplaJroB Do 3reKrpouuofi no{'re, SMS coo6rqenufi,
uepcouaaruofi paccunKH no aApocy yKa3aHHoMy A6ouerrona B peKBrd3Hrax Hacrocrqero.(oroaopa. Oneparop BnpaBe r.rcflonBoBarb
uurlopuaquro o6 A6onerne npu uHr[oprrlau[oHHo-c[paBoqHonr o6cryxxBanr.ru. A6onenr c no.unucaHnena [oroaopa Aaer cBoe
corJlacl{e Ha ucnoJlb3oBaHHe [IepcoHanbHBrx AaHHEx B coorBercrBr.ru c 3aKoHoAarerscrnoM PO.

12. Ilpovne noJroxeHufl
12.I. A6oneHT ocBeAoMreH lr coruIaceH, qro, BHe 3aBr.ro.rMocrn or Br.rHbr Onepatopa u Ha6opa ycnyr, oKa3uBaeMrrx tro.(oronopy, crrsr
MOXeT yXyIUaTbCt, npepbrBaTbcr, B T. q, BCJIeIgTBr,re CO3.rIaHUr palHonoMex TexHr.rqecKnMr.r cpeAcTBaMLr, He [pUHaAJreXarr(HMl.r
Onepatopy.
12.2. A6onerr couraceg Ha npeAocraBneHue cBeAeHufi o ueu .(pyruM onepzlTopaM cBr3r.r c uenbrc nonyqeHn, .uocryna K ycnyraM
cBr3r{, oKt!3btBaeMHM 3Tr{Mr.t OnepaTopaMx.
12.3. Ctoponn coDlacl{Jucb cqlmarl [LtcrMeHHyp rfopuy aororopa u r.r3MenoHufi x neuy co6nrcresnofi B cJryqarrx yBe.rloMneHr,r,
A6oneiua cnoco6arrlu He 3aupeueuuuuu refiurayoulxM 3aKouoAareJrbqrBoM P<D g o6aacru iscgn.
12.4.B uearx o6ecue'{euur co6noAenu{ npaE A6oneHra cropoHrr cornacuJlrlcr, rrro Anc ocyulecrBJreH[, ropruxqgcrt,rx AercrBnfi no
,{ororopy flpeAcraB]rreJteu A6oserrra o6rgatemsuu ycJtoBreM f,Brrercfl Horapr.raJrrHoe yAocroBepeHue .qoBepeHHocru, eugauuofi
A6ouerrou ' Quruuecruu JIurroM cBoeMy [peAcraBmenro, a raKxe .uoBepeHHocrr.r, arraanaeuofi yKa3aHHbrM upercmBn1ereM B
uoprAre flepeAoBepn .

l2'5. HrseqeHur, 3arBreuur, [pereH3lru il rpyrue oQuuxanbHbre Marepr.ranbr repe.{arorc, Croponanru rpyr Apyry cJre.(yoqr,rM
o6paroru:
12.5.1. Or Oneparopa A6ouenry - nocpeacrBoM pa3MeueHr{fl n Jluqsou ra6}rHcre au6o uanpauenus CMC-coo6uleHr,rr, coo6ueuu.e
ua g-uefi n, noqroBoe orrlparJreul{e.
12.5.2. Or A6onerma Onepatopy - B nltcrMeuuoil Qopue fiocpeacrBoM Qarcurrruaruofi csrgu riJril nncbMa sa(a3uofi noqrofi.
flucrueusue O6pan(gH[t, HanpaBnreMble A6Ouerrou Onepatopy, AOnxHEr 6urr noAnuCaHbt JrurrHo A6Osernou.
12.6. flepeuenb 3aranugbrx A6onexrou r{ oKa3brBaeMux Onepatoporr,r yclyr, oupe4eacercfl npuroxeHr{flMr{ K AoroBopy, tapu$nuu
[JIaHoM u llol(a3ar[rMu aBToMarr.r3r{poaauuofi crcreMbr a6oseurcrono o6cnyx[aaur.rc Oneparopa.
I 2.7. IlpuaoxeHus rBrxtorcc uesrseuneuofi qacrbro .(oronopa.
12.8. Bonpocu, He yperynl{poBaHHble ,(,oronopou, perynlpyprcfl rpar(raHcKr,rM 3aroHoAareJrbcrnorrr, @e.uepaJrbHsrM eaKoHoM (O
cBr3r), uHbrMu HopMaTr.tBHo-[paBoBbrMx aKraM.

13. flpuaoxenrs K AoroBopy
flpx.uoxeure Nel. SaaHr 3aKa3a ycnyr.
flpunoxeuxe Ne2. AKr npn€rr,ra-nepeaaq[ ycnyr no noaKrroqeHr.uo K csrH.

14. Pernrrurul Cropox
14. l. Pexsurrrrr Oneparopa:
O6uecrso c orpanrrqenHof, oroercrseHHocrbro <<Cun-Teaerom>>
or-PH l136316006144
ilHTyKIIII 63 I 6t87 620 I 63 I 60 I 00 I
IOpuauvecxufi aapec: 44301 l, r. Carrrapa, yl. AraAeuura flasaora, a.35/12, or[.] I
flo.rrosHfi aapec: 248033, Karyxcrac o6n., r. Karry.A yl. f. Auelun4 a.l, o0. 3
AO dOIIIEJIEB-EAHK)
pl c 407 028 1020000000073 I
r/c 30101810236010000742

EJIEKOM))

rAfrr'aroa A.K.

rre A6oHesra npxBeAeHbr n flpuloNeuuu Nol.
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IlpuloxeHue Nel
KAoroBopy Ha or(araHre yclyrreae$onHoft carsu or 15.01.2018 r.

Eranr 3ara3a Hs yclryru rue$oHHoil currrr Jlll or ( > 2018 r.

6. ABOHEHT O,3HAKOMJIEH H CO|JIACEH C:
- TAPI4OAMT,T HA yCJIyrU yTBEPXAEHHbIMH IrPI4KA3AMI4 OIIEPATOPA.
7. AEOHEHT HA TIPEAOCTABJIEHI4E I4 OEPAEOTKY CBOI4X TIEPCOHAIIbHbIX II/AHHbIX B PAMKAX 3AKJIIOTIEHHO|O
AOTOBOPA COUIACEH.
TAPI4@bI HA YCJIY|H CB.'I3H PA3MEIIIFHbI HA OOI4IIITAJIbHOM I4HTEPHET-CAfrTE OTIEPATOPA IIO A,(PECY:
HTTP://SIP-T.RU. A TAKXE HAXOATTC.I B O@IICAX OnEpATOpA.

.{6oueur:

oHo
(noanucr)

flacnoprune AaHHLre: Cepur u HoMep, KeM r,r

KOTIA BEIAAH

x rere$onnofi cgru o6uero rronb3oBaHr.r,r

Oprauusaqur .[,ccTyna r releQoHuofl ceru o6rqero noJ]l,3oBaHH,

TIHV ]JIEOOHHA'I CB'3b
Oneparop Ans llpeAocraBJreHu, ycnyr BHyrplrsouorofi, rr.rex.uyropoluoft
r{ MexnyHapoAsofi reaedossofi csrgu

flAO <MerarpoH>

Ha .qocryn r( ycnyraM nHyrpnsoHonofi, l,texayropoauofi u
Mex,(yHapolHoii re,re$oHnoft cBr3r4, a raKxe Ha npeAocraBreHre cBollx
nepcoHil,'rbHLrx IaHHLrx .Upyrr{M oneparopaM nn\ [peAocTaBJreHu'
BbruerlepeqHcJIQHHbrx ycnyr

Coraaceu_ no,unucr)
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flpranoxeHte Ne2
K,uoroBopy Ha oxaraHxe yclyrrene$oxuofi cnrgu or 15.01.2018 r.

AKT
nplleM8-nepeasqr ycnyr no noAK,rrcqeHIlH] K ceT]t

r AoroBopy lE_or <_>_ 2018 r. Ha yc.flyru reneeoxnofi concu

r. Kalyra

OOO <Cnn-TeaeKoM), r.rMeHyeMoe B AaJrbuefirxeM Oneparop, B JrErIe ynpaaarrcuero Atrra11oBa Aprypa Kauulrenu.ra,
AotrcrByrouero Ha ocHoBanr{r,r Ycrasa x (<DI4O), uueryeunfi (ar) s AanrHeilueLr A6ouerrr, cocrtrBr.rJru
uacroetqrrfiArtototrt,vroonepatop"",@ny"iy,n,4ocry[aKceTIrTeneiDoHHoficB{3I,!BcooTBeTcTBI,tHc
AonoBopoM Ng ot (_lt 2018 r.
l. Yclryru IIo oPraI{I8aI${l{ Aocry[a K ccrl{ T€neQonnofi csr:u coilracHo yra3auHoro nuue ,(ororopa BbrnoJrHeHbr noJrHocr6ro r.r B
cpox. A6oxerr upvrexrufi no o6reuy u KaqecrBy oKa3aHHErx ycnyr He HMeer.
2. [anofr BrrnorueHr.rs ycnyr cq]rraercr aara no.(nxcaHttg arra.
3. Hactoru[fi axr cocraBneH B AByx grceMnmpax - rro oAHoMy AJu xaxAofi ]r3 cropoH.

1. Irrry* no Mor{rar(y, crorrMocrr (oulata ycayr B reqen[e 7 raaeuaapuux anefi).
5. I,Inr[opuauue o uapa6mre rl cocrorHlu{ nurleBono crrera, crarficru6a noAKlrrorreHufi: http://kalueacabinet.sip-t.ru

Kostarrsag un$opuaqnc :

3rerrpouuae novra: info@sip-t.ru
Teaer[on : (4842) 20 -32-3 0
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